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Work Order

Unique PO No. 1577353929094
2éthDecember 2019

Snowhill Rainbow Pvt, Lid.
C-5, C-7B, Janakpuri
New Delhi - 110058.

Dear Yashpal,

Subject : Revision of Minimum Wages due fo nofification of State Govl. Authorities.

We are pleased to revise Minimum Wages as per the following details.

Client Site Details - J R Sood Commercial complex. 10, Shivaji place,
District center, Raja garden, Delhi.

Services Horticulture

Commercials - As per the attached Annexure

CW Regional SPOC - Ajit Jha {Mobile No: 9971 694974)

Effective Dale - 15t April 2019 till 30t June 2020

Master Service Agreement -- Signed on 10t jan 2017

Annexure

Description Resource | Unit Rate Per Monthiy Unit Rate Per Monthly

P Level Month (Rs.) | Charges (Rs.) | Month (Rs.) | Charges (Rs.)
Horticulture Services (8hrs X 6 days a week)
Gardener 1 22,852 22852 23,292 23292
Total Amount (Rs,) 1 22852 23292
| Tools Gardner b= Per month 2,100 |
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Terms of Payment

Charges will be paid by C&W PMSI fo the vend
payment from the client for the services render

ali relevant documents along with ..
applicable

Cushman & Wakefleld Property
Management Services India Pvg. Lid.
14th Floor, Building 8

Tower C, DLF Cyber City

Gurgaon - 122 002, India

Tel +91(124) 469 5555

Fax +21(124) 469 5566
cushmanwakefield.com

or within 5-7 working days after the receipt of
ed & for all corectly submitted invoices with

.- All payment are subject to deduction of TDS if

Payment will be made by bank cheque in INR and subject to deduction of tax at source

as applicable from time to time.

The terms of the attached Generaql Terms & Conditions (GTC) form part of this Purchase Order.
All the terms and conditions are binding on the vendor, unless a formal order amendment has
been issued. This Purchase Order would be deemed as automatically accepted by supplier
within 2 days from the date of relecse

Billing Instruction / Detdils

GSTIN No/Pan Delivery/ship
State No fo Address Bill to Address

27AACCC3457N Client Site Cushman and Wakefield (PMSI) Pvt Ltd., 8th Fioor
Maharashtra | 1ZA/AACCC365 Address Block B2, Phase -1, Niron Knowledge Park,

7N Goregaon (East}, Mumbai - 400063

24AACCC3657N Client Site Cushman and Wakefield (PMSI) Pvt Ltd.,
Gujarat 1ZG/AACCC345 Address 703,Shikhar Complex,306l23,8rimaliSociefy,

7N Novrongpura,Ahmedbod,Ahmedabc:d-380009

06AACCC3657N Client Site Cushman and Wakefield (PMSI} Pvt Ltd.,, Building
Haryana 1ZEfAACCC345 8C, 14th Floor, Phase I, DLF Cyber City, Gurgaon,

Address

7N 122002

07AACCC3857N Client Site Cushman and Wakefield {PMSI) Pvt Ltd., JA 1120 -
Delhi 1IC/AACCC365 Address 1121, 11th Floor, Tower A, DLF Towers Jasola, Jasola

7N District Centre, New Delhi-110025

36AACCC3657N Client Site Cushman and Wakefield (PMSI) Pvt Ltd., 117 First
Telangana 1ZB/AACCC345 Address Floor, maximus 28 City Mind Space IT Park, Hitech

7N City Madhapur, Hyderabad- 500081

33AACCC3657N Ciient Site Cushman and Wakefield (PMSI) Pvt Ltd., NO. 471,
Tamilnadu 1ZH/AACCC345 Address 6TH Floor Prestige Polygon, Anna salai Nandanam-

7N Chennai-600035

29AACCC3657N Client Site Cushman and Wakefield {PMS!) Pvt Lid., 4th
Karnataka 1Z6/AACCC345 Address Hoor,Pine vally, Intermediate Ring Road Embassy

7N Golf Link Business Park Bangalore-560071

Cushman and Wakefield (PMSI) Pvt Lid., éth Floor,

Uttar Pradesh ?;gﬁigg?; 67 5N Client Site Awfis, Lotus Bsiness Park, Noida, Gautam Buddha

7N Address Nagar,

Uttar Pradesh, 201304

19AACCC3657N Client Site Cushman and Wakefield (PMSI) Pvt Ltd., Room/Flat
West Bengal 1Z7/AACCC345 No- Brooke House, 9, Shakespeare House, Kolkatta-

7N Address | 260071
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CiN: U74140DL2004PTC 124112,

Please mentions PO # in Invoice . PO amount is Budgeted, However invoicing and payment
shall happen as per actudils, but in any case it should not exceed the total PO value

Please mention your GSTIN & PAN NO as per applicabllity on Invoice copy.

Termination - By Cw, serving on the Service Partner, 5 days prior notice in writing, in
case of a breach of its obligations under the MSA and / or the WO by the Service Partner,
and if such event of default is neither cured nor adequately addressed within such period.

Thanking you,

Cus ‘i on & Wakeligld PMSI PV1. Lid,
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Billing will be done as per acluals.

Service Provider engagement protocol.

1. Vendor managerial Staff [Area manager / Manager) should do g monthly visit at
client site for services review following up with minutes of meeting which should be
circulated back to C&W with action plans.

2. Senior management Staff (VP/Operations Head) of Vendor should do a quarterly
visit for services review following up with minutes of meeting which should be
circulated back to C&W with action plans

3. Any Remuneration, entire Compensation, including salary, opplicable taxes,
overtime, worker's compensation, minimum wage, gratuity, ESI, PF, Bonws, disability
benefit or any other statutory or other Payments as when is applicable or become
applicable in future as per Law: are in scope of services provider and must be paid
by Service Provider o its personals deployed at site.

4. With the issuance of this P O No. 1565333455843, previous P O Stand Cancelled,

5. For all Payment prospective this Po would be Considered.

Compliance Guidelines for Incoming Manpower Contractors

C&W Manpower Contractors are expected to zggpr_g_ij,_jhe following compliance documents
with the Vendor Compliance team within 10.days of s"fdr.‘ti_gg their services on a new site.

CIN ; U74140DL2004PTCI2612 - GST No. Haryana OBAACCC365 “H8.09AAECCIEETNIZB Delhi 07AACCCIE57NIZC
Registered Cffice : Cushman & Wakefield Praperty Management B india. Pyt Ltd., JA 1120 - 1121, 11th Floor, Tower A, DLF
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1. Copy of Commencement Cerfificate -~ Form VI — A under the Contract Labour
{Regulations & Abolitions) Act, 1970 & Rules 1971.

2. Obtain a copy of Form V, if eligible for obtaining CLRA License, vendors are
expected to highlight challenges, if any, in obtaining the Form V tc adherence with
CLRA License requirement.

3. Must amange to impart training to deputed staff on Prevention of Sexual Harassment
of Women at Workplace and submit proof of training and copy of declaration cum
undertaking signed by each deputed staft.

4. Submit the copies of following documents with the Vendor Compliance Team via
email.

a. List of Employees including details of Date of Birth, Gender, Date of joining,

Salary break up, E-Pehchaan Card, UAN number.

Job Application Form

Duly signed Appointment Letter

Details of their Salary Bank Account

Employment Card

E-Pehchaan Card

Register of Workmen — under CLRA Act

Nomination Forms under PF Act - Form 2

Nomination Forms under Gratuity Act - Form F

Share their company’s retirement policy and a declaration of maximum age

for deputation of onsite staff

k. Declaration cum undertaking for not deputing any child labour / minor on site
(less than 18 years of age)

Femoapu

Nty

5. C&W confractors are expected fo maintain the following documents onsite.
Contractor wise — in / out register

Copies of Attendance Register

Inspection Book

Display abstracts and notices as per the applicable Acts.

o0 oo

6. Other Routine Compliances

a. Every C&W contractor is expected to make payment of salaries as per the
guidelines of the Payment of Wages Act.

b. Obtain necessary Licenses / Registrations and ensure their timely renewals /
updation as applicable from time to time

c. Obftain Principal Employer's attestation on the monthly wage register.

d. Upload monthly compliance documents on the audit portal and ensure
adherence to compliance audit guidelines

e. To highlight cases of onsite accidents, labour issues, show cause notices,
labour inspections,  cdses/complaints received for iabour

CIN : U74140DL2004PTCI26112 - GST No. Haryana OSAACCE;?;E} INIZE, U.R3§§AACCC3657N1ZS Delhi Q7AACCC3657N1ZC
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Cushman & Wakefield Property
II".. U Si MA RE & Management Services india Pvt. Lid.
a 14th Floor, Building 8
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misconduct(including POSH compilaints) and any other event, issue, resulting
in any form of labour dispute or aftracting consequences from statutory
authorities / bodies must be highlighted to the site operations team along
with a copy to Vendor Compliance Team.

For clarifications on transition compliances, write to PMSIcompliances@cushwake,com

Salary- Breakup

Designation With DA Added
Employee Category SemiSkilled
GROSS SALARY
Basic 15,920
DA
BASIC & DA 15,920
Basic & DA 4 hours
Special Allowance
Bonus 8.33% 1,326
leave Component 8.65% 1,377
SUB TOTAL 18,623
COMPLIANCES
Employee ESI 0.75% 139.47
EPF 12% 1.848
3UB TOTAL 1,988
Employer ESI 3.25% §05
EPF 13.00% 2,002
SUB TOTAL 2,607
ADMINISTRATION CHARGES

o
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Uniform & Tools (Pro-rata) 150
Releving Charges 16.67%
SUB TOTAL 150
INSURANCE
Cash In hand 16,636
C1C 21,380
SERVICE PROVIDER CHARGES
Service Charges 1,472
BILL TO CLIENT 22,852
Designation With DA Added
Employee Category Semiskilled
GROSS SALARY
Basic 15,400
DA 884
BASIC & DA 16,284
Basic & DA 4 hours
Special Aliowance
Bonus 8.33% 1,356
Leave Component 8.65% 1,409
SUB TOTAL 19,049
COMPLIANCES
Employee ESI 0.75% 142.87
EPF 12% 1,848
SUB TOTAL 1,991
Employer ESI 819
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EPF | 13.00% 2,002
SUB TOTAL 2,621
ADMINISTRATION CHARGES
Uniform & Tools {Pro-rata) 150
Releving Charges 16.67%
SUB TOTAL 150
INSURANCE
Cash In hand 17.058
CTC 21,820
SERVICE PROVIDER CHARGES
Service Charges 1,472
BILL TO CLIENT 23,292
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THIS )S A SYSTEM GENERATED DOCUMENT AND DOES NOT REQUIRE ANY MANUAL OR DIGITAL SIGNATURE. THE STANDARD TERMS
AND CONDITIONS DOCUMENT IS AN INEGRAL PART OF THE PO.

STANDARD TERMS AND CONDITIONS FOR THE SUPPLY OF GOODS AND SERVICES

The Purchase Order and these terms and conditions shall form the Agreement between the Supplier and Cushman and Wakefieid Property
Management Services India Private Limited ("Company”}. If there is any inconsistency between the Purchase Order and these terms and
conditions, these terms and conditions shall take precedence.

1. Definitions
In these conditions: -

1.1 "Agreement” means the Purchase Order and these terms and conditions.

1.2 "Company Materials" means all materials created and developed for or on behalf of Company under the Agreement.

13 “Client” means customer of the Company

1.4 "Delivery Address™ means the address for delivery of the Goods and/or Services set out on the Purchase Order or as otherwise
agreed between the parties in writing.

15 "Intellectual Property Rights” means any and all patents, trademarks, trade names, service marks, copyrights, moral rights,

rights in design, rights in databases, knowhow and all or any other intellectual property rights whether or not registered or
capable of registration and whether subsisting in India or any ather part of the world.

16 "Purchase Qrder" means the relevant purchase order issued by Company.

17 "Specification” means the specification for the Goods or Servicas (as appropriate) as set out on the Purchase Order or
otherwise agreed between the parties in writing.

1.8 “Supplier” means the suppiler whose details are set out on the Purchase Order.

2. Terms for the Supply of the Goods and Services

21 Company orders and Supplier agrees to supply the Goods and/ar Services on the terms and condition of the Agreement.

22 These terms and conditions shall be deemed Incorporated into and made part of each submission of a Purchase Order. Any

other printed terms and conditions appearing on any Purchase Order shall be void and of no effect; for the avoidance of doubt,
the parties agree that no provision In any acknowledgement or acceptance of or response to a Purchase Order shall farm part

of the Agreement.

23 Each Purchase Order and these terms and conditions shall form a distinct and separate agreement. No variation of it shall be
valld unless agreed in writing by the parties.

24 Delivery of the Goods and/or Services by the Suppller to Company shall not be deemed conclusive evidence of Supplier's
acceptance of the Agreement,

25 Time of delivery of the Geods and Services shall be of the essence of the Agreement.

26 The Suppler agrees to provide reasonable assistance to enable Company to use the Goods and/ar Services to their best
advantage.

2.7 The detailed terms and conditions in relation to the appointment Supplier to provide the services may also be set out in the

formal written Master Service Agreement If only 2greed by Compzny and Supplier.

3. Purchase Order
31 Company shall submit the Purchase Order In writing to the Supplier.
3.2 The Supplier shall within (2) days of the date of each Purchase Order respond to each Purchase Order confirming its interest on

the Purchase Order and this shall constitute the acceptance of that Purchase Order along with these terms and conditions for
the supply of the Goods and/or Services otherwise the same stand to be deemed accepted by the Supplier.

33 Company may modify the term and condition anytime or cancel any Purchase Order which has not been accepted in
accordance with Section 3.2 above with or without informing the Supplier.

4, Price and Payment ]

4.1 Unless otherwise specified in the Purchase Order or agreed between the partles in writing the Price of the Goods and/or
Services shall include: (i) secure and proper packing, storage, transport; (ii} safe delivery to the Delivery Address on the Delivery
Date and {fii) obtaining delivery acknowledgemeant form the Company.

4.2 Prices shall remain fixed unless otherwise notified in writing of any variation by the Supplier and agreed by Cempany.

4.3 Unless otherwise set out in the Purchase Order or agreed between the partles in writing, Company shall pay to the Supplier not

earlier than 30 days after receiving the same from the Client and the later of:

Company's receipt of the Goods and/or Services;

b. Completion of the Services to Company's full satisfaction and written acknowledgment of acceptance of services from the
Client;

C. Company's receipt of a valid, correct and undisputed invoice for the Goods and/or Services from Supplier quoting the Purchase
Order number. Supplier is responsible to ensure all the invoices are submitted within maximum of 5 working days from the
date of delivery of Product/Services along with written acknowledgment of acceptance of services from the Cempany. In case
of delayed Invoice submission or due to incorrect, disputed invoice Company shall not be held liable for non-payment or
delayed payment. invoices shall include and list all applicable goods and service tax, sales, use, or excise taxes that are a
statutory obligation of Company as separate line items identifying each separate tax category and taxing authority. Company
will reimburse Supplier for all sales, use or excise taxes levied in accordance with the general statutes or other authoritative
directives of the taxing avthority on amounts payable by Company to Supplier pursuant to the Agreement; however, Company
shall not be responsible for remittance of such taxes to applicable tax authorities.

44 Supplier agrees that Company may set off against the Price any payments due to Company from the Supplier under the
Agreement or any other agreement; or due to any offer which the Supplier may make from time to time.

45 Company may request from Supplier monthly statements.

A Digltally sl
Pankaj  pihsnedty

H Date: 2019.02.04
Slkka 113336 +05'30'
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5.6

6.2

6.3

If the Goods and/or Services are not delivered on the Delivery Date or services are not rendered as per the satisfaction of the
Company, Company may reject the Goods and/or Services without any liability.

Invaices must be submitted in appropriate and correct manner with supporting documentation along with a declaration stating
that Supplier has fully complied and adhered to statutory provisions on the calendar month to which such invoices relates to,
Company as Hts sole discretion may choose to accept or reject involces without aforesaid declaration. Charges will be paid by
Company to Supplier Partner within 30 days, only after the receipt of the payment from the Client to the Company for the
services. Invoices of Supplier Partner shall be cleared after deduction of the amounts, if any, deducted by the Client for
defaults/deficiency/other claims with respect to the services provided by Supplier Partner.

Supplier inabllity to supply or deliver goods and services as per the directed timeline or supply of defective goods or deficient
services as per the PO shall attract deduction based on actual damages due to such Supplier inability as per sole discretion of
the Company or such deduction shall be based on applicable SLD or KPI (if applicable} or be decided as per discretion of the
Client. -

Delivery, Title and Risks

The Goods shall be securely and properly packed by Supplier.

Supplier shall deliver the Goods and/or supply the Services to the Delivery Address on the Delivery Date(s).

On delivery, the Supplier shall ensure that the Goods are signed for by a duly authorized member of Company.

Title of the Goads shail pass to Campany on delivery of the Goods,

The Supplier shall deliver the Goods with such documentation as is necessary to enable Company to use the Goods safely and
effectively.

Suppller will, at its expense, deliver in accordance with details/quantities and dates specified in the Order. If no date Is
mentioned in the Order, then Supplier will offer its best delivery date(s), which will be subject to

acceptance by Company. If the Services or Product deliveries are delayed in any respect, Company is entitled to completely or
partly terminate the Order without any cost on Company.,

Warranties and Representations

The Supplier warrants and represents to Cornpany that:
the Goads shall be:

cf merchantable quality; and

fit for the purposes; and

in accordance with the Specifications; and

of first class materials, workmanship and design; and

the Services shall be supplied in accordance with the Specifications without any defect, deficiency or delay;

the Supplier, its employees, agents and sub-contractors will carry out all of Suppfier's obligations under the Agreement with all
reasanable skill and care, in a timely and professional manner, and using appropriately skilled and experienced personnel;

All Products furnished(inctuding all replacement or corrected Products or components which Supplier furnishes pursuant to this
warranty} will {a) be free from defects in materlal angd design [b) conform to applicable drawings, designs, quality control plans,
specifications and samples and other descriptions furnished or specified by Cushman and Wakefield , (¢} be fit for the intended
purposes (d} comply will all applicabte laws{e) be free and clear of any and all ltens or encumbrances, and {f) not infringe any
patent or other intellectual property rights of any third party. Services will be performed In accordance with the highest
standards in the industry. These warranties will survive any delivery, inspection, acceptance or payment by Company for the
entire Warranty Period. In addition to the costs of repairing, replacing or correcting nonconforming Products, Supplier is
responsible for all related costs, expenses and damages including, but not limited to, the costs of removal reinstallation,
reinspection and retrofit of the nonconforming Products or of Cushman and Wakefield 's affected end-product,

Suppfier's performance under the Agreement including the Goods/Services provided hereunder, will comply with all applicable
and then-current laws, ordinances, rules, regulations, conventions, and standards of each and all locations where the
Goods/Services are to be delivered, or Supplier's performance is to occur, or that relate in any way to the, licensing,
certification, or approval of Services, inctuding, without limitation, the requisite license / registrations under the provisions of
the Goods and Services Tax Act 2017, Contract Labour {Regulation & Abolition) Act, 1570, Employee Provident Fund Act, 1952,
Employee State insurance Act, 1948, Workmen's Compensation Act, 1923, and those related to, wages, hours and conditions of
employment, occupational safety, discrimination, sexual harassment, immigration, subcontractor selection, and minority
owned businesses as applicable to the Supplier. Further, Supplier hereby agrees that on request by Company, it shail furnish to
Company proof of payment of wages, provident fund, employee state Insurance (as applicable} in respect of the Supplier's
representative along with relevant returns and proof of having filed retevant individual forms for such representatives. In the
event it appears to Company that Supplier has not made the aforesaid payments, Company shall have the right to deduct the
same from invoices submitted by the Supptier.

Where the Goods or any part of them are manufactured by a third party the Supplier shall, in addition to the Supplier
obligations in the Agreement, pass on to Company the benefit of any guarantee, condition and warranty granted by the
manufacturer in relation to such Goods; and the Supplier shail use its best efforts to pass on to Company any servicing
agreement that the Supplier recelved from the manufacturer in respect of such

Goods.

Supplier agrees and acknowledges that Company shall not be liable, whatsoever, for any pure economic loss, loss of profit, loss
of business, punitive damages, any business Interruption, loss of revenues or anticipated savings, depletion of goodwill, in each
case whether direct or indirect or consequential or any claims for consequential loss compensation whatsoever which, arise out
of or in connaction with this engagement.

s Digitally signed by
Pankaj Pa?nk:jlzlzl?a ®
: Date: 2019.02.04
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Defects

Company shall be entitled to reject any of the Goods delivered which are not in accordance with the Specifications and shall
not be deemed to have accepted any Goods until such reasonable ime to Inspect them following the delfvery.

If later, any of the Goods are found to be defective or do not comply with any of the warrantles or representations set out in
Section 6.1 above {"Defective Goods"}, Company may, at its option:

reject all the Defective Goods or any part of them without any liability; and/or

require the Supplier to replace such Defective Goods; and/or

Require the Supplier to repair such Defective Goods.

Supplier shall replace or repair the Defective Goods within 7 days from the date of Company notification or such other time
period as the parties may agree in writing.

if any of the events set out in Section 7.2 above happen, the Supplier shall, at Supplier cost and expense:
collect the Defective Goods from Company and from the Delivery Address; and

return the replacement ar repaired Goods to Company to the Delivery Address;

In any case all Transit related charges shall be borne by SUPPLIER for all rejections and replacements.

If any of the Services are not supplied In accordance with the Agreement particularly with the Specification, Company shall
without any liability reject and terminate the Services or any part of them.

In the event that Company rejects the Defective Goods pursuant to Section 7.2 (a) above or the Services pursuant to Section
above, the Suppller shall immedIately refund any payments made by Company in respect of such Defectlve Goads or Services.

Intellectuat Property Rights
The Suppller warrants that Supplier's performance of the Agreement and Company’s use of the Goods, Services and/or any
materials resulting from It, do not and will not Infringe Intellectual Property Rights or of any third party's right.

Where applicable, the Supplier shall;

assign to Company with full title guarantee all existing and future copyright and design right comprised in Company Matertals;
and

agree to assign to Company, with full title guarantee, at Company's request, any other intellectual Property Rights {other than
copyright and destgn right} in Company Materials, in India and throughout the world for the whole term of the Intellectual
Property Rights, including any extensions or renewals of such Intellectual Property Rights and all statutory or comman law
rights attached to It.

Indemnity and Insurance

The Supplier shall uncenditlonally and without demur indemnify Company and keep Company fully and effectively indemnified
on demand against any and all claims, liability, losses, damages, costs (including legai costs) or expenses which Company may
incur in as a result of the Supplier breach of any of Supplier's obligations or warranties under the Agreement or by any
negligent act or commissien or omission or misconduct of Supplier’s employees, its agents or subcontractors.

Supplier hereby undertakes to take out and maintain adequate insurance cover against iiability which the Suppiler may incur
under this Agreement or otherwise under this Agreement. On the date of this Agreement and every anniversary thereof, the
Supplier shall provide Company with a insurance broker’s letter setting out policy details of such insurance, confirmation that
all of the Supplier's liabilities under this Agreement are covered by the policy, the premlum receipt and Insurance certificate.
Professional Indemnity Insurance Policy -

Public Liablifty aggregate fimit 20 times of the annual contract value

Products Liability aggregate limit 10 times of the annual contract value

Employer's Liability aggregate limit 10 times of the annual contract value

The Supplier shall furnish to Company the certificates or cover notes providing sufficient evidence of compliance with this
Section,

The Supplier shall furnish Company with renewal certificates so long as the Agreement is in effect.

The number of clalms during the period of insurance shall not be limited.

The Supplier shall ensure that none of the insurance policies shall be madified or cancelled without a prior written approval
from the Company.

Confidentiality

Each party ("Receiving Party"} undertakes: -

That the Supplier shall ensure that its personnel shall at no time, without the consent of the Company, disclose to any person
any information relating to the affairs of the Company, the Designated Spaces and its occupants which they may have come to
know during the subsistence of this Agreement with the Company. The personnel of the Supplier will not ind| ulge in any activity,
of whatsoever nature, which Is or which may be damaging to the reputation/goodwill of the Company of the Designated Spaces
and will also maintain secrecy/confidentiality of any task assigned to them from time to time by the Supplier relating to
Services/arrangements at the Designated Spaces.

That the Company or its personnel shall not be in any manner responsible for any accident, mishap or any untoward incident of
any kind resulting in any aecident(s), mishap(s), injuries, loss of life to any person(s), damages to any goods, property etc.
occurring due to any act of omission or commission, negligence on the part of the Supplier or any personnet deployed by the
supplier at the designated Spaces.
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b. Not to disclose the Information in whole or in part to any other person without the disclosing Party's written consent, save to
those of the Receiving Party’s employees, agents and sub-contractors involved in the performance of the Receiving Party's
obligations under the Agreement on a confidential and need-to-know basis; and

¢. to use the Information solely in connection with the performance of the Receiving Party's obligations under the Agreement
and not for the Receiving Party's own or the benefit of any third party.

Company reserves the right to inspect Supplier's premises and Supplier undertakes to implement suggested measures to
guarantee security and confidentiality.

All information, equipment, know-how and technical Information, including data stored In electronic format and computerized
geometries, to which Supplier has been given access through this business relationship, shall for the duration of the Order and
for ten {10) years thereafter be treated as confidential and may not be used for any purpose other than for the Services;
provided that this obligation shall not apply to any information that (i) is or becomes available to the public through no fault of
Supplier, or {if) was already in Supplier's possession when recelved from Company , or {ili} is required to be disclosed by a court
of competent jurisdiction, provided Supplier gives Company prior notice of such disclosure, so that Company is given
reasonable opportunity to object to the demand, or that Company authorizes Supplier in writing to disclose. Copying or
duplicaticn is only permitted within the framework of the completion of Supplier's commitments and with due regard to legal
copyright regulations. Upon compietion of the Services, all documentation received from Company or developed for Company
during the performance of the Services must efther be returned to Company or destroyed, as agreed with Company.

Termination of the Agreement

The Company may by written notice terminate the Agreement if:-

the Supplier is In material breach of the Agreement and fails to remedy such breach within five (5} days from the date of
notification of such breach from the Company; or

the Supplier is dectared insolvent; or

a trustee, recelver, administrative receiver, or similar officer is appointed in respect of all or any part of the bustness or assets
of the Supplier; or

a petition is presented or a meeting Is convened for the purpose of considering a resolutlon or other steps are taken for the
winding up of the Supplier or for the making of an administration order {otherwise than for the

purpose of an amalgamation or reconstruction); or

Any similar or analegous event occurs in relation to the Supplier in this or any other jurisdiction.

Company shalt have the further right to terminate the Agreement if:

Supplier undergoes a change of control; or
Supplier transfers all, or substantially all, of its assets; or

the association with the Supplier Is considered to be Adverse to Company's business or interests,

In providing Goods/Services hereunder, Supplier violates any applicable law or regulation, or causes Company ta be in material
viofation of any law or regulation;

Supplier attempts to assign this Agreement In breach of the Agraement; and

Supplier either {i) merges with another entity {ii} suffers ¢ transfer involving fifty percent {50%) or more of any cfass of its voting
securities or (ili) transfers all, or substantially all, of Its assets.

Upon such termination:

Company shall pay the Supplier all sums due and payable to Supplier under the Agreement at the date of termination, unless
the Agreement Is terminated by reason of Supplier default or breach;

The Supplier shall immediately refund to Company any advance payments made by Company which have not been utilized for
any of the Services or for Goods not delivered to Company.

Upon termination or explration of the Agreement, Supplier shall Immediately return any documents or material property of
Company in Supplier's possession, as Company may-direct. Fallure to do 50, Company shall be entitted to access Supplier's
premises to recover such property.

All the terms and condition under this Agreement shall survive at all times after expiry or termination of this Agreement.

Any termination of the Agreement is without prejudice to any other rights or remedies the Company may be entitled to under
the Agreement or at Law. It does not affect any accrued rights or liabilities of the Company or any provision which is expressly
or by implication intended to come into force on, or continue In force after termination.

Notwithstanding the above Company can terminate this Agreement or any Purchase Order under this Agreement for its
convenience, without cause, at any time without further charge or expense upon at least ten (10) calendar days prior written
notice to Supplier. Termination of one Purchase Order shall not cause a termination of this Agreement or any other Purchase
Order, unless otherwise specified by Company.
Audit

The Supplier shall maintain, at its own cost, financial records for a period of 7 years or as otherwise required by law. Company
shall be entitled at its own discretion to conduct at least one audit per calendar year of the Supplier's systems and procedures
Insofar as they relate to the supply of the Goods and Services. Such Supplier records referenced above may be inspected,
audited and copied by Company, its Representatives or by state agencies having Jurisdiction over Company, during normal
business hours and at such reasonable times as Company and Suppller may determine. Cost of Auditing shall be borne by
supplier. The Supplier must ensure his / his authorized representative’s presence during mandatory monthly compliance audit
by the Company designated Audit Firm along with all related statutory compliance decumentary proofs.

Arblitration

In the event of any dispute or differences arising out of or in connection with this Order as to the interpretation or any other
matter then In such event the Partles shall resolve such dispute or difference by reference to Arbitration to be conducted in
accordance with the Arbitration and Conciliation Act, 1996 by a sole Arbitrator appointed by the Company. The Arbitration will
be held in New Delhi and conducted in English Language.
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14. General and Special Conditions

141 All notices required to be given under the Agreement will be in writing and will be sent at the address{es) set out on the
Purchase order or to such other address(es) as the reciplent may designate by notice given in accordance with this section 14
Any such notice may be delivered by hand, first class prepaid letter or facsimile transmission and will be deemed to have been
received: {a) by hand — upon delivery; (b) by first class post 48 hours after the date of malling; (c) by facsimile transmission
immediately upon transmissien provided a confirmatory copy is sent by first class pre-paid post by the end of the next business
day.

14.2 The Supplier may not assign, transfer, change or dispose any of the rights or obligations under the Agreement to any third party
without Company's prior written consent. No such assignment, transfer, sub-contract or disposal even if consented to, shall
relieve the Supplier of Supplier's obligations under the Agreement. The Supplier shall procure that any permitted sub-
contractor enters into a confidentiality agreement as Company shall require.

143 If any part, term, provision or clause of the Agreement proves to be invalid or unenforceable, the validity or enforceability of
the remaining parts, terms, provisions and clauses will not be affected. The rights and obligations of the parties will be
construed as if the Agreement did not contaln the particular invalid or unenforceable part, term, provision or clause.

14.4 No delay or failure by either party to exercise any of its powers, rights or remedies under the Agreement will operate as a
waiver of them, or any single or partial exercise of any such powers rights or remedies preclude any other or further exercise of
them. Any waiver to be effective must be in writing.

145 The Agreement contains all the terms which the parties have agreed and supersedes all provisions, contracts, arrangements,
representations {other than fraudulent misrepresentations) or understandings between the parties whether written, arising
from custom or oral in refation to the transactions provided for the Agreement.

1486 Nothing in the Agreement shall constitute, or be deemed to constitute, a partnership between the parties nor shall it
constitute, or be deemed to constitute, a party the agent of the other party for any purpose.

147 The Agreement Is governed by and shall be constructed in accordance with the Jaws of India. The parties agree to submit to the
exclusive jurisdiction of the New Delhi Court, and waive any objection to venue with respect to actions brought in such courts.

14.8 Suppller's persannel are not eligible to participate in any of the employee benefit or simiter programs of Company. Supplier
shall inform all of fts personnel providing Services pursuant to this Agreement that they wili not be considered employees of
Company for any purpose, and that Company shall not be liable to any of them as an employer for any cfaims or causes of
action arising eut of or relating to their assignment.

14.9 Supplier shall recompense the Company for any special, indirect, incidental, consequential, punitive or exemplary damages,
including, but not limited to, lost profits, even if such Party alleged to be liable has knowledge of the possibility of such
damages.

14.10 Salarles/ charges and ail other allowances and benefits/ equipment’sftools/tackles of whatsoever nature including compliance
of all statutory abligation like PF, ESI, Overtime, if any, damages in case of injuries suffered by the personnel on duty or
accidents etc, shall be/ payable by & be the sole liability of Supplier Partner.

1411 Suppiier Partner shall reimburse the Company in case for any loss or damages due to negligence, breach of duty and obligations
in case the relevant polictes such as such as Contractor General Liability, Professional Indemnity Insurance, and Workers
Compensation Insurance/Employees Liability Insurance are not applicable for such toss or damages.

14.12 The Supplier shall ensure safety and the general welfare and comfort of the Client’s employees and Its visitors. Any damage or
loss suffered by the employees and/or visitors of the Client due to the negligence of any member of the Supplier Team shall be
at the sole risk and responsibility of the Supplier, who shall be liable for the consequence(s) suffered by the Company for such
damage and loss, and the Company shall be entitled to deduct for such loss and damage from the amounts payable to the
Supplier under this Contract and/or relevant PO or SOW. The Company reserves the right to refuse the Supplier's Team access
to the Client’s premises, which shall only be given to the extent necessary for the performance of the Services.

15. Micro, Small and Medium Enterprises Development Act, 2006

Supplier hereby agrees to take the full responsibility of notifying Company if Supplier Is qualified or gets qualified during the
Term of this Agreement as a Micro, Small or Medium enterprise as defined under the Micro, Small and Medium Enterprises
Development Act, 2006 {"MSME Act"). To comply with the above requirement, Supplier is required to notify Company in
writing within fifteen (15) days of applying or getting covered under the ambit of the MSME Act as mentioned above. Supplier
further acknowledges that in the event it fails to comply with the aforementioned requirement, Company shall assume that the
Supplier does not fall under the ambit of the MSME Act to the extent provided,

16. COMPLIANCE WITH ANTI - BRIBERY LAWS
Supplier its officers, directors and employees, and anyone for whose acts or defaults they may be vicariously liable or anyone
acting on behalf of any of them, shall not make any payments in violation of any applicable anti-bribery law in connection with
or in any way relating to or affecting this Agreement. The Supplier acknowledges that international anti-corruption laws,
including the U.S. Forelgn Corrupt Practices Act and the U.K. Bribery Act, prohlbit any direct or indirect payment/receipt of
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maney or anything of value to/from any person {including but not limited to Government Offictal, internationa! organization,
political party, party official or candidate for political office) for the purpose of obtaining, retaining or directing business,
securing any improper advantage in the conduct of business, or inducing the improper performance of any public or business-
related function. Supplier represents and warrants that In the performance of its obligations under this AGREEMENT, or
otherwise in connectfon with this, it has not made, and agrees that it will not make, any such prohibited payment,

Company shalf not be obligated under this AGREEMENT to take any action or omit to take any action that it belleves, in good
faith, would cause it to be In violation of any applicable law. Company shall be entitled to terminate this AGREEMENT or
suspend payments under this AGREEMENT at any time prior to the termination date if Company believes, on the basis of
credible information, that a violation of the United States Foreign Corrupt Practices Act, the UK Bribery Act or any other
applicable anti-bribery law, rule or regulation has occurred or is reasonably likely to occur by or on behalf of, or which is
attributable to the Supplier.

Any party may, at any time and for any reason, disclose the existence and terms of this AGREEMENT to any person when such
party determines that such person has a legitimate need for this information, including any government or government agency.

CORRUPT GIFTS AND PAYMENTS OF COMMISSION

The Supplier shall nat do {and warrants that In entering this AGREEMENT or during the selection process it has not done) any of
the following:

offer, give or agree to give to any person in the employment of Cornpany any gift or consideration as an inducement or reward
for doing or refraining from doing any act in relation to the obtaining or performance of this or any other contract with
Company, or for showing or refraining from showing favour or disfavour to any person in connection with the PO; nor

enter into this AGREEMENT if any commission has been paid or agreed to be pald to any persen in the employment or
association of Company by the Supplier or on behalf of the Supplier or to his knowledge in connection with this AGREEMENT or
any other contract with Company, unless particulars of such commission and the terms of any agreement for the payment of it
have been disclosed to Company In writing before this AGREEMENT is made.

The Supplier or any of his employees, servants, agents or sub-contractors, or any person acting on his or their behalf, does any
of the acts mentioned herein above or commits any offence under in prevalent law, with or without the knowledge of the
Supplier, in relation to this AGREEMENT or any other contract with Company, Company shall be entitied:

to terminate this AGREEMENT with immediate effect by written notice to the Supplier and recover from the Supplier any and
all money advanced, paid to the Supplier and loss sustained due to termination of this AGREEMENT and forfeit any all
amounts/payments due towards the Supplier;

to recover from the Supplier the amount or value of any such gift, consideration or commission; and

To recover from the Supplier any other loss sustained as a result of any breach of this condition, whether or not the
AGREEMENT has been terminated.

Exercising its rights or remadies under this condition Company shall:-

act proportionately in the light of the gravity and circumstances of the particular breach; and

Give all due consideration, where appropriate, to the use of remedies other than termination of the AGREEMENT.
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